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Request for Proposals # 2024CDIP647RFP
ADVERTISED DATE:

Title: Community Health Worker services for Ukrainian Refugees
Due Date and Time:  No later than September 12", 2024 02:00 PM
Contract Specialist: ~ Sarah Cox

Submit Questions & Proposal to: cpres-CDIP@kingcounty.gov

All submitted RFP responses become public information and may be reviewed by anyone requesting to do so at the end of
the selection process. RFP responses will become the property of King County and will not be returned to the Proposers.

Proposals must include this RFP Response Cover Sheet, signed and dated by the President of the Board, Executive
Director, or someone who has the full authority to legally bind the entity submitting the RFP response to the contents of
the RFP response.

The selected Proposer will be required to enter into an Agreement with King County, which will be initiated by PHSKC. The
department’s standard agreement terms and conditions are included in this RFP as an Attachment, as well as any terms
and conditions of the funding source. These terms and conditions are subject to change prior to execution of the actual
Agreement.

| understand the terms and conditions of the RFP and agree to meet the requirements of PHSKC if an award is made.
All information provided in this Proposal is true and accurate to the best of my knowledge. Proposed program
design and costs shall be valid until at least the end of the Proposer’s current fiscal year. | have read the potential
Agreement terms and conditions and do hereby accept them as presented. | understand that the actual Agreement
will be sent subsequent to award for my signature.

Signature Date Printed Name & Title

Proposer Information

Organization Name:

Address:

Primary Contact Information

Name, Title, and Email Address:

Secondary Contact Information

Name, Title, and Email Address:

THIS PAGE MUST ACCOMPANY YOUR SUBMITTAL.

This Request for Proposals will be provided in alternative formats for individuals upon request.



RFP Summary

A. Summary Description
The goal of this RFP is to seek an eligible organization willing to collaborate with PHSKC to assist Ukrainian refugees and
humanitarian immigrants through health education and navigation provided by Community Health Workers (CHW).
CHW's are an integral part of the community and serve as primary points of connection to culturally and linguistically
appropriate health services. These services will include but are not limited to 1) bridging gaps in health information and
literacy, 2) connecting to health and social services, and 3) providing cultural connection via 1 on 1 care plan
development and navigation. Qualified applicants must demonstrate success in proposed services and the capacity to
provide services that are culturally and linguistically appropriate.

B. Pre-Proposal Conference
Public Health — Seattle & King County (PHSKC) will conduct _1_ pre-Proposal conference for this RFP. This conference
will be an opportunity for interested organizations to hear more about the program and to ask questions about the
program and/or the Proposal process.

August 215, 2024 at 11:00 am
https://kingcounty.zoom.us/j/82026603428

C. What to Submit
Proposals shall be emailed in one email and shall contain all required documents as one file or multiple files:

1. Completed and signed RFP cover page.

2. Proposals Narrative including creative and innovative approaches to provide health resources and education
to the Ukrainian refugee population. Approaches should be client-centered, trauma-informed, and strengths-
based. Outcomes should be specific, measurable, achievable, relevant and time bound.

3. Budget

D. How will Proposers be evaluated?
Proposals will be reviewed and evaluated by a committee of Proposal Evaluators with expertise in refugee health
services, community health workers, and the Ukrainian community.

Range

Organization/proposer has: 40

Organization’s mission, vision, and practices that demonstrate a commitment to health equity. 10

Relationships with and ties to the Ukrainian community and understanding of needs of Ukrainian 10

refugees.

Established community health worker program, 10

Has a client management system that includes case notes. If organization does not have a client

management system, then is willing and able to participate in a PHSKC organized client management 5

database to document client services.

Experience managing federal or state funding/grants. 5
Proposed plan includes:

For each scope of work selected, has clearly described activities that align with scope definition and 20

reflect community need.




For each scope of work selected, has identified which staff will support the work. 10
For each scope of work selected, has specific, measurable, achievable, relevant, and time-bound 10
outcomes
For each scope of work selected, has identified metric(s) and how metric(s) will be measured. 10
Budget includes: 10
Detailed plan and rationale for accomplishing the proposed activities with budgeted funds. 4
Adequate staffing for outreach, planned trainings, coaching, and project meetings, and to serve the 3
number of people proposed.
Costs for supporting project and staff (e.g. travel, supervision, IT access, outreach) or plan for covering 3
these cost through other means.
TOTAL SCORE
100

An interview may be conducted with the top two or three Proposers if a selection is not made on the basis of the written
Proposal alone. If interviews are conducted, an additional maximum of 10 points will be given. The total scoring of
the Proposals will then be _ 110 points.

If Selected, what are the next steps?
A representative of the PHSKC program will reach out to the awarded Proposer to begin negotiations on the program
elements of the Agreement. The Proposer shall submit within five (5) Days of notification from the County the following:
¢ Insurance certificate and endorsement meeting the levels of coverage set forth below.
e King County Substitute W-9 (if not on file with the County within the past two (2) years).
¢ King County Responsibility Detail & Attestation Form
¢ The Substitute W-9 and the Responsibility Detail & Attestation forms are available for download at
https://kingcounty.gov/depts/finance-business-operations/procurement/forms.aspx.

General Insurance Requirements for the selected Proposer are contained on PHSKC's website
(https://kingcounty.gov/depts/health/partnerships/contracts/insurance-requirements.aspx). Specific coverage limits for
this particular Work are:

e Commercial General Liability, to include Products and Completed Operations, in the amount of $1,000,000
combined single limit; $1,000,000 aggregate

e Workers' Compensation and Stop-Gap Employer's Liability for a limit of $1,000,000

e Professional Liability coverage of at least $1,000,000

e Automobile Liability statutory coverage

The Agreement awarded via this RFP will include the following Federal funding:

e Federal Award Date: September 1, 2024

e Total Amount of Federal Award: S 550,000

e Name of Federal Awarding Agency: U.S. Dept of Health & Human Services - Office of Refugee
Resettlement (ORR)

e CFDA Number and Name: 93.566 Refugee and Entrant Assistance State/Replacement Designee
Administered Programs

e |s the award for Research and Development? No

Since the anticipated award amount is greater than $30,000, PHSKC must comply with the Federal Funding


https://kingcounty.gov/depts/finance-business-operations/procurement/forms.aspx
https://kingcounty.gov/depts/health/partnerships/contracts/insurance-requirements.aspx

Accountability and Transparency Act (FFATA). After award, PHSKC is required to report information about the
agency to the FFATA Agreement Reporting System (FSRS). The agency will be required to be currently registered
in the federal System for Award Management (SAM.gov) and maintain its registration throughout the term of the
Agreement. Registration in SAM is free.

E. Schedule
An Agreement will be negotiated immediately with each successful Proposer that is selected via this RFP. The following
timeframe represents the tentative schedule of the entire process, from RFP solicitation to project completion. The
dates listed here are subject to change:

DATE EVENT

August 15t 2024 Request for Proposals issued

August 21,2024 11:00 am Pre-Proposal Conference (see above for details)
September 4t, 2024 Final Day to ask questions

September 9%, 2024 Final Addendum issued (if necessary)
September 12t, 2024 Proposals due no later than 2:00 pm
September 13t-September 27t | Interview/scoring date range (tentative)
October 4th, 2024 Notice of Selection (tentative)

October 15%, 2024 Agreement start date



https://sam.gov/content/home

PROJECT SPECIFICATIONS AND SCOPE OF WORK

1. Summary

The primary goal of this Request for Proposal (RFP) is to seek an eligible organization willing to collaborate with
Public Health - Seattle & King County (PHSKC) to assist Ukrainian refugees and humanitarian immigrants through
health education and navigation provided by Community Health Workers (CHW). CHW’s are an integral part of
the community and serve as primary points of connection to culturally and linguistically appropriate health
services. These services will include, but are not limited to, 1) bridging gaps in health information and literacy, 2)
connecting to health and social services, and 3) providing cultural connection via one-on-one care plan
development and navigation. Community Health Workers will provide health education and navigation to
address community health needs and ensure access to health resources. Qualified applicants must demonstrate
success in proposed services and the capacity to provide services that are culturally and linguistically appropriate.

Award amount, number and period:

This funding opportunity will allot up to $80,000 for one organization contract over the period from October 1,
2024, to September 30, 2026.

2. Background

Washington state is home to a vibrant refugee and immigrant community and has continued to rank one of top
states for resettlement. Within Washington state and King County specifically, Ukrainians are among the largest
groups of refugees.

Refugee and humanitarian immigrant communities face unique set of challenges during their journey in a new
country. Each community arriving in the U.S. has preexisting notions of health that are specific to their customs,
beliefs, and experiences in their home countries. Many refugees and immigrants are arriving with immediate and
long-term physical and mental health needs.

Outside of community specific needs, access to resources and health care are determined by legal status and
date of arrival as determined by the federal government. Upon arrival, refugees and certain humanitarian
immigrant populations can apply for health insurance and social service programs based on eligibility. Those who
are eligible for Office of Refugee Resettlement’s (ORR) programs and services, are eligible for health insurance
through Apple Health. Lack of proper access to health insurance results in health inequities and increased
exposure to social determinants of health.

Supporting non-clinical services for refugees and humanitarian immigrants is vital to enhancing the wellbeing of
this population. The World Health Organization lists social determinants of health (SDOH) as significant
influences on health outcomes resulting in health inequalities.1 Food insecurity, lack of access to affordable
health services, and housing conditions are just some examples of SDOH that can negatively impact a person’s
life. In addition, lack of available or reliable transportation inhibits access to health care and health care
resources further impacting health outcomes.2 These SDOH negatively impact communities of color including
refugee and humanitarian immigrant communities in the state of Washington.

Community Health Workers (CHWSs) have a personal connection to the communities they serve and can provide
valuable insight into their unique needs and challenges. By having close connections and gaining trust, CHW’s can

! World Health Organization: https://www.who.int/health-topics/social-determinants-of-health#ftab=tab_1

2 DHS, OASH, Healthy People 2030: https://health.gov/healthypeople/priority-areas/social-determinants-health/literature-summaries/access-

health-services#cit3



address the most vital needs of the community, serving as a primary bridge between formal public health
systems and marginalized/secluded communities. CHW’s are uniquely placed to address some of these SDOH via
linguistically and culturally appropriate outreach and health navigation. By providing a one-off connection to
services, CHW’s will be able to build connections and fill gaps in care based on community needs.

Washington State Department of Health, Refugee and Immigrant Health Program, is funding local health
jurisdictions in counties with the largest refugee populations, including Public Health Seattle & King County, to fill
these gaps in health services through culturally and linguistically appropriate care. The primary objective of the
Refugee Community Health Worker Outreach Project is to address these barriers by connecting clients to health
and social services, providing culturally appropriate health education, and building strong community
connections. By providing community and one-on-one centered care, this funding opportunity seeks to address
gaps in health access and services in refugee and humanitarian immigrant communities and improve health
outcomes.

Most of this award will be used to fund services for refugees from Afghanistan, Syria, and Latin America, and
other regions through the PHSKC Community Navigator Program. This program does not have the cultural or
linguistic capacity to serve refugees from Ukraine. To meet the needs of this population, Public Health Seattle &
King County is seeking a partner to provide culturally competent community health worker services.

3. Eligibility
Funded organizations must meet the following criteria:

e Have an established Community Health Worker (CHW) program. A “CHW” is frontline public health
worker who is a trusted member of a community or who has a thorough understanding of the
community being served. CHW is an umbrella term for many job titles and duties including, but not
limited to care coordinator, health educator, community specialist, outreach coordinator, community
advocate, promotora, case manager, and family aid.

e Be able to commit to up to 24 months of partnership (October 2024 through September 2026) with
PHSKC.

e Have ties to and experience providing culturally appropriate services to the Ukrainian community.

This grant is funded by the Federal Office and Refugee Resettlement (ORR) and administered by the Washington
Department of Social and Health Services (DSHS), Office of Refugee and Immigrant Assistance (ORIA) as part of
the Refugee Health Promotion (RHP) Program. ORR defines specific federal reporting requirements that are
associated with this funding. PHSKC will hold the contract with Washington state to implement the Refugee
Community Health Worker Outreach Project, and the selected partner will be a sub-recipient of this funding.

The goal of the Office of Refugee Resettlement, RHP program is to promote the health and wellbeing of eligible
populations by 1) providing opportunities to increase health literacy through health education, 2) coordinating
health care through health navigation, and 3) supporting emotional wellness through wellness groups.

Applicants must ensure RHP services provided to eligible populations complement, not duplicate, other ORR-
funded activities. RHP funds must not be used to replace services provided under other federal programs (e.g.,
Medicaid, Reception and Placement, CDC) or ORR funded sources (e.g., Cash and Medical Assistance including
Refugee Medical Screening, and Preferred Communities).

Within the framework of the RHP program, PHSKC is interested in proposals that include creative and innovative
approaches to provide health resources and education to the Ukrainian refugee population. Approaches should
be client-centered, trauma-informed, and strengths-based. Outcomes should be specific, measurable, achievable,
relevant, and time-bound (SMART).



The proposals must include time allocated to administrative duties (A) and one or more of the required areas B
through E. Area “F” is optional.

A. Administrative duties such as:
o Feedback and evaluation of services provided under project scope.
e Reasonable supplies as proposed under activities.

o ldentifying a point of contact to attend general meetings related to refugee services and health,
as relevant to the community served, including but not limited to the following:

= Refugee Health Coalition Meeting;

= Newly arrived Workgroup Meeting (NAWG);

=  Community Quarterly Consultation Meetings;

=  Refugee Health Promotion Meetings;

=  Provider Check-In Meetings with DSHS ORIA Program Manager and DOH,;

= And all other meetings and/or training required by DSHS ORIA and/or DOH.

B. Health Education: targeted individual (one-on-one)

e Programs provide opportunities to increase health (including mental health) literacy for eligible
populations, empowering clients to make informed health decisions. Services will focus on tailored
health education (in-person or virtual) in a one-on-one setting. Health education will include a variety of
health topics and specialized health education to support individual needs.

e Activities should include:

o Aclear strategy for delivering appropriate health topics.

o Create and implement a culturally and linguistically appropriate care plan.
e Health topics can include (but not limited to):

e Health insurance, nutrition, school requirements, immunizations, dental services, maternal and child
health, diabetes management, medication education, how to make a medical appointment, healthy
pregnancy, physical health, and other topics as requested by the individual.

C. Health Education: targeted group education (3 participants or more)

e Programs provide opportunities to increase health (including mental health) literacy for eligible
populations, empowering clients to make informed health decisions. Services will focus on tailored
health education (in-person or virtual) in a group setting with at least 3 participants, or more. Applicants
have the choice of consistent curriculum/ workshops or drop-in sessions.

e Group curriculum/workshop develops a clear health education plan which is administered on a regular
basis with a cohort of participants, in-person or virtually. Activities must include:

o Pre- and post-assessments to gauge the level of knowledge gained by recipients. Applicants will
need to define goals for each health education class and describe how they plan to measure
knowledge gained. Knowledge gained must be assessed at the end of the curriculum.

e Group drop-in session administering health education to eligible clients on a sporadic basis for walk-in



classes, in-person or virtually. Activities must include:

o Pre- and post-assessments to gauge the level of knowledge gained by recipients. Applicants will
need to define goals for each health education class and describe how they plan to measure
knowledge gained. Knowledge gained must be assessed at the end of every session to capture all
participants.

D. Health Navigation: Mental health and/or health related services (short term/1 time connection to services)

Programs coordinating health care for individuals and providing services to ensure individuals can
navigate complex health care systems, primarily focusing on routine care. Activities should include:

o Aclear definition of the type of service provided as it relates to mental health, physical health, or
both.

o ldentify gaps and provide connection to health resources and routine care based on individual
client need. Activities and topics can include but not limited to:

=  Supporting health requirements needed for school enrollment
= Vaccination records translation
= Connection to well child-checks (catch-up schedules)
= Health insurance enrollment
= Establishing primary care
o Connection to mental health and health related groups

A plan of care (POC) for each client that includes clearly defined and appropriate referrals and access to
medical assistance to sufficiently address the health needs of the individual. POCs must include clearly
defined goals, how those goals were met and/or completed. The completion of care metric must be
documented for each individual served.

E. Health Navigation: Health related services (ongoing service/care coordination)

Programs coordinating ongoing health care and assisting individuals with longer term medical care.
Health navigation includes:

High-risk pregnancy navigation

Children with special healthcare needs

Assisting adults with higher medical needs navigating the healthcare system

Connection and coordination to specialty care

A clear definition of the type of service provided as it relates to mental health, physical health, or both.

A plan of care (POC) for each client that includes clearly defined and appropriate referrals and access to
medical assistance to sufficiently address the health needs of the individual. POCs must include clearly
defined goals, how those goals were met and/or completed. The completion of care metric must be
documented for each individual served.

Applicants can propose a variety of health services that can fall within each of the proposed key areas. In addition
to the required areas mentioned above, applicants must also develop a flyer with the proposed service details
outlined as per contract. The service details shall include, at minimum, the service available, how to access
services, hours of operations and applicants’ contact information. The flyer shall be translated, if needed, to the



appropriate languages accessing services. Services must consider participant eligibility and reporting
requirements. Direct service to ORR eligible populations is required. Attendance to Refugee Community Health
Worker Outreach Project related meeting is required as scheduled by RIHP. Travel related to activities proposed
under the grant may be allowable within reason and on a case-by-case basis. Items such as gift cards and “care
packages” are not included in this funding source and cannot be covered. Incentives may be considered on a
case-by-case basis and must be directly tied to completion of project goals.

Below supplemental and administrative activities can also be proposed along with the key areas above but are
not required. Supplemental and administrative activities must be applicable to the services being provided:

F. Supplemental Activity: Community-led Spaces

e Community outreach and engagement to facilitate and/or participate in community-led spaces
promoting social connection, health and wellness and promotion of contracted services.

o Note: Applicants choosing to select “supplemental activity: community-led spaces” cannot have
this be the only activity and cannot comprise majority of the services proposed.

o The applicant shall document community outreach and engagement activity details, such as date,
number of participants, type of activity and activity goals.

e Activities can include the following services:

o Staff may either attend to share information or host. This includes organization, facilitation, and
delivering community presentations on vaccine and health related messaging and health
resources (presentations/resource tables at a community college, community cafes, health fairs,
etc.).

o Eventsinclude but are not limited to:
=  back to school vaccinations;
= health fairs;
= vaccine clinics;
=  community cafes;
= other community event;

o At these events the CHW:

=  Share health education information.

4. Client Eligibility

Clients must be ORR eligible and include services to both adults and children. Eligibility for the Refugee
Community Health Worker Outreach Project includes Washington State residents who:

A. Have legally resided in the U.S. for less than sixty (60) months or meet current ORR eligibility guidelines,
and

B. Have any of the following immigration statuses:
1. Refugees;
2. Asylees (meaning asylum has been granted and the case is not pending a final determination);
3. Cuban-Haitian Entrants;

4. Amerasians;

5

Certified victims of trafficking;



6. Iraqgi and Afghan Special Immigrant Visa (SIV) holders;
7. Afghan Humanitarian Parolees;

i. Citizens or nationals of Afghanistan who the U.S. Department of Homeland Security has paroled
into the United States between Feb. 24, 2022, and Sept. 30, 2024.

ii. Aspouse or child of any individual described above in 7A, who is paroled into the United States
after Sept. 30, 2024.

iii. A parent or legal guardian of any individual described above in 7A, who is determined to be an
unaccompanied child as defined by 6 U.S.C. § 279(g)(2), who is paroled into the United States
after Sept. 30, 2024.

8. Ukrainian Humanitarian Parolees

i Citizens or nationals of Ukraine who the U.S. Department of Homeland Security has paroled into
the United States between Feb. 24, 2022, and Sept. 30, 2024, due to urgent humanitarian
reasons or for significant public benefit, known as Ukrainian Humanitarian Parolees.

ii. Non-Ukrainian individuals who last habitually resided in Ukraine, who DHS has paroled into the
United States between Feb. 24, 2022, and Sept. 30, 2024, due to urgent humanitarian reasons or
for significant public benefit.

iii.  Aspouse or child of an individual who is paroled into the United States after Sept. 30, 2024.

iv. A parent, legal guardian or primary caregiver of an unaccompanied refugee minor or an
unaccompanied child who is paroled into the United States after Sept. 30, 2024.

9. U.S.-born children (ages birth to five) of parent(s) with the above-named immigration statuses if:
i.  Thechildis in a single-parent family with a parent who is ORR-eligible, or

ii. The child is in a two-parent family and both parents are ORR-eligible.

Immigration documentation that demonstrates one of the above eligible statuses must be collected to verify
eligibility for the program. Individuals outside of those limits are not eligible for services offered by this program
and will not be counted in ORR reporting. A client file is recommended to collect and document eligibility and
client level information.

5. Reporting and Monitoring

Applicants should maintain operational records of services provided, including planning and monitoring
documents, progress toward program outcomes, participant lists, interpretation expenses, transportation costs,
and other important administrative documents. For individual services, they must maintain secure and sufficient
records documenting client eligibility, needs, services provided, and outcomes related to the service provided. A
client consent form will be required and provided. Applicants must report on clients served, the type and
frequency of services provided, outcomes, accomplishments, and challenges. Applicants are responsible for
tracking staff time associated with work from this funding source. Monitoring visits will be conducted with
applicants on an agreed upon schedule.

Successful applicants will be required to complete monthly billing invoices, quarterly narrative reporting for
activities classified as “supplemental”, and monthly program participation data that includes client demographic
information used to determine eligibility. Successful applicants will enter into a Data Sharing Agreement with
PHSKC that documents the conditions under which the Washington State Department of Health (WA DOH)
shares confidential information or limited Dataset(s) with other entities.



6. Program Indicators and Outcomes

Organizations should state the indicators/metrics and desired outcomes that will be tracked as part of their
application in the “Refugee CHW Proposal Template”. All activities proposed by the applicant must take key areas
(above) and ORR reporting requirements into consideration. Applicants must develop program outcomes that are
specific, measurable, achievable, relevant, and time-bound (SMART).

Program indicators and outcomes will reflect the goals established by the applicant and PHSKC during the
contracting process.



1

INSTRUCTION TO PROPOSERS

Proposal Submission

Proposals shall contain all required attachments and information and be submitted no later than the due
date and time to the place stated on the front of this RFP or as amended. The Proposals shall show the title,
the due date specified, and the name and address of the Proposer. Proposers are cautioned that failure to
comply may result in non-acceptance of the Proposal. The Proposer accepts all risks of late delivery of mailed
Proposals or of mis-delivery regardless of fault. Proposals properly and timely submitted will be opened.

Proposals will only be accepted from Proposers able to complete the delivery of goods or services described
in the specifications. Joint ventures shall submit one Proposal for the team, with accompanying proof of the
joint venture agreement. Likewise, when an agency is covered by a fiscal sponsor, the fiscal sponsor shall
submit the Proposal on behalf of its sponsored agency and will be considered the Proposer. The fiscal
sponsor will note in its submitted materials the name of the agency which will complete the Work.

When hard copies of materials are requested, Proposers are encouraged to use recycled paper in the
preparation of additional documents submitted with this solicitation and shall use both sides of paper sheets
where practicable.1

Electronic Commerce and Correspondence

PHSKC is committed to reducing costs and facilitating quicker communication to the community by using
electronic means to convey information. As such, most solicitations including Requests for Proposal, Requests
for Proposals, and Requests for Qualifications as well as related exhibits, appendices, and issued addenda can
be found on the PHSKC RFP Web Site, located at http://www.kingcounty.gov/health/rfp. Interested parties may
subscribe to email alerts regarding PHSKC funding opportunities by accessing this link:
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAPHSKC 97

After submittals have been opened, PHSKC will make available a listing of the businesses submitting
Proposals, and later, any final award determination.

Late Proposals

Proposals and modifications of Proposals received at the location designated in the solicitation after the
exact hour and date specified for receipt will not be considered.

Cancellation of RFP or Postponement of Proposal Opening

The County reserves the right to cancel this RFP at any time. The County may change the date and time for
submitting Proposals prior to the date and time established for submittal.

Proposal Signature

Each Proposal shall include a completed Proposal cover page (page 1) signed by an authorized
representative of the Proposer.

Addenda

If at any time, the County changes, revises, deletes, clarifies, increases, or otherwise modifies the RFP, the
County will issue a written Addendum to the RFP.


http://www.kingcounty.gov/health/rfp
https://public.govdelivery.com/accounts/WAKING/subscriber/new?topic_id=WAPHSKC_97

7

Questions and Interpretation of the RFP

No oral interpretations of the RFP will be made to any Proposer. All questions and any explanations must be
requested in writing and directed to the Contract Specialist identified on page 1 no later than the date
specified in the Schedule above. Oral explanations or instructions are not binding. Any information
modifying a solicitation will be furnished to all Proposers by addendum. Communications concerning this
Proposal, with other than the listed Contract Specialist may cause the Proposer to be disqualified.

Pre-Proposal Conference

If a Pre-Proposal conference is conducted, it will be held at the time, date and location indicated in the RFP
Summary. All prospective Proposers are strongly encouraged to attend. The intent of the Pre-Proposal
conference is to assist the Proposers to more fully understand the requirements of this RFP. Proposers are
encouraged to submit questions in advance to enable the County to prepare responses. These questions
should be emailed to the Contract Specialist indicated on the cover page. Proposers will also have an
opportunity to ask questions during the conference.

Examination of Proposal and Agreement Documents

The submission of a Proposal shall constitute an acknowledgement upon which the County may rely that the
Proposer has thoroughly examined and is familiar with all requirements and documents pursuant with the
RFP, including any addenda and has reviewed and inspected all applicable statutes, regulations, ordinances
and resolutions addressing or relating to the goods or services to be provided hereunder.

The failure of a Proposer to comply with the above requirement shall in no way relieve the Proposer from
any obligations with respect to its Proposal or to any Agreement awarded pursuant to this RFP. No claim for
additional compensation shall be allowed which is based upon a lack of knowledge or misunderstanding of
this RFP.

10 Cost of Proposals and Samples

The County is not liable for any costs incurred by Proposer in the preparation and evaluation of Proposals
submitted. Samples of items required must be submitted to location and at time specified. Unless otherwise
specified, samples shall be submitted with no expense to the County. If not destroyed by testing, samples
may be returned at the Proposer’s request and expense unless otherwise specified.

11 Modifications of Proposal or Withdrawal of Proposal Prior to Proposal Due Date

At any time before the time and date set for submittal of Proposals, a Proposer may submit a modification of
a Proposal previously submitted to the County. All Proposal modifications shall be made in writing, executed
and submitted in the same form and manner as the original Proposal.

Proposals may be withdrawn by written notice received prior to the exact hour and date specified for
receipt of Proposals.

12 Proposal Withdrawal after Public Opening

Except for claims of error granted by the County, no Proposer may withdraw a Proposal after the date and time
established for submitting Proposals, or before the award and execution of an Agreement pursuant to this RFP,
unless the award is delayed for a period exceeding the period for Proposal effectiveness.

13 Error and Administrative Corrections

The County shall not be responsible for any errors in Proposals. Proposers shall only be allowed to alter
Proposals after the submittal deadline in response to requests for clarifications or Best and Final Offers by



the County.

The County reserves the rights to allow corrections or amendments to be made that are due to minor
administrative errors or irregularities, such as errors in typing, transposition or similar administrative errors.

14 Proposal Submission Instructions

All materials should be received by the date and time indicated on page 1 of this RFP. Materials should be
submitted by email only in one package to the email address specified on page 1. Late submissions will not be
accepted.

15 Compliance with RFP Terms, Attachments and Addenda

A. The County intends to award an Agreement based on the terms, conditions, attachments and addenda
contained in this RFP. Proposers shall submit Proposals, which respond to the requirements of the RFP.

B.  The County reserves the right to reject any Proposal for any reason including, but not limited to, the
following —

e Any Proposal, which is incomplete, obscure, irregular or lacking necessary detail and specificity;
e Any Proposal that has any qualification, limitation, or provision attached to the Proposal;

e Any Proposal from Proposers who (in the sole judgment of the County) lack the
qualifications or responsibility necessary to perform the Work;

e Any Proposal submitted by a Proposer which is not registered or licensed as may be required by
the laws of the state of Washington or local government agencies;

® Any Proposal from Proposers who are not approved as being compliant with the
requirements for equal employment opportunity; and

e Any Proposal for which a Proposer fails or neglects to complete and submit any
qualifications information within the time specified by the County.

C. Inconsideration for the County's review and evaluation of its Proposal, the Proposer waives and
releases any claims against the County arising from any rejection of any or all Proposals, including any
claim for costs incurred by Proposers in the preparation and presentation of Proposals submitted in
response to this RFP.

D. Proposals shall address all requirements identified in this RFP. In addition, the County may consider
Proposal alternatives submitted by Proposers that provide cost savings or enhancements beyond the
RFP requirements. Proposal alternatives may be considered if deemed to be in the County's best
interests. Proposal alternatives shall be clearly identified.

16 Acceptance of Agreement, Attachments and Addenda

Proposer(s) shall review the Agreement, and all its attachments, and submit a signed letter by their attorney
or authorized legal representative stating they intend to comply with all the terms and conditions. The signed
letter shall be submitted with the Proposal.

If there are exceptions taken to the proposed terms and conditions and any of its attachments, the Proposer’s
attorney or authorized legal representative shall sign an exception letter describing reasoning for the
exceptions and include the exception letter and the terms attachment as an attachment to the Proposal,
identifying the exceptions and proposed changes. All proposed changes shall be tracked in the Agreement
using the tracking changes feature in Microsoft Word®. Identifying any exceptions does not affect your score,
and does not guarantee that those exceptions will be accepted by the County if your agency is selected.

The project schedule is such that it requires a very efficient Proposal review and negotiation period. It is very



important that any possible roadblocks or issues the Proposer may have with the terms and conditions are
identified during the Proposal process and resolved prior to proceeding with the Agreement negotiations.

17 Collusion

If the County determines that collusion has occurred among Proposers, none of the Proposals from the
participants in such collusion shall be considered. The County's determination shall be final.

18 Proposal Price and Effective Date

A.  The Proposal price shall include everything necessary for the prosecution and completion of Work under
the Agreement including but not limited to furnishing all materials, equipment, supplies, tools, plant and
other facilities and all management, supervision, labor and service, except as may be provided
otherwise in this RFP. Proposed Prices shall include all freight charges, FOB to the designated delivery
point. Washington State sales/use taxes and Federal excise taxes shall not be included in the Proposal
price. The County shall pay any Washington State sales/use taxes applicable to the Agreement price or
tender an appropriate amount to the agency for payment to Washington State. The County is exempt
from Federal excise taxes. All other government taxes, duties, fees, royalties, assessments and charges
shall be included in the Proposal price.

B. In the event of a discrepancy between the unit price and the extended amount for an Proposal item,
the County reserves the right to clarify the Proposal.

C. The Proposal shall remain in effect for 120 Days after the Proposal due date, unless extended by
agreement.

19 Procedure When Only One Proposal Is Received

If the County receives a single responsive, responsible Proposal, the County may request an extension of the
Proposal acceptance period and/or conduct a price or cost analysis on such Proposal. The Proposer shall
promptly provide all cost or pricing data, documentation and explanation requested by the County to assist
in such analysis. By conducting such analysis, the County shall not be obligated to accept the single Proposal;
the County reserves the right to reject such Proposal or any portion thereof.

20 Appeal Procedures

PHSKC will notify all respondents in writing of the acceptance or rejection of the response or Application and, if
appropriate, the level of funding to be allocated. Written notification will be via email to the email address
submitted on the Application response form. Any applicant wishing to appeal the decision must do so in writing
by 4:30 p.m. two (2) business days after the email notification of PHSKC's decision. An appeal must clearly state
a rationale based on one or more of the following criteria:

e Violation of policies or guidelines established in this RFA.
e Failure to adhere to published criteria and/or procedures in carrying out the RFA process.

Appeals must be sent by email to the Contract Specialist indicated on the cover page. PHSKC will review the
written appeal and may request additional oral or written information from the appellant organization. PHSKC
will provide a written decision and such decision shall be final.



PROPOSAL EVALUATION AND AGREEMENT AWARD
1.Proposal Evaluation

A. The County will evaluate Proposals using the criteria set forth in this RFP. If deemed necessary, written
and/or oral discussions, site visits or any other type of clarification of Proposal information may be
conducted with those Proposers whose Proposals are found to be potentially acceptable. Identified
deficiencies, technical requirements, terms and conditions of the RFP, costs or prices, and clarifications may
be included among the items for discussion. The discussions are intended to give Proposers a reasonable
opportunity to resolve deficiencies, uncertainties and clarifications as requested by the County and to make
the cost, pricing or technical revisions required by the resulting changes. In addition, the County may
request additional business and administrative information.

B. The County may find that a Proposer appears fully qualified to perform the Agreement or it may require
additional information or actions from an Proposer. In the event the County determines that the Proposal is
not responsive or responsible the County shall eliminate the Proposal from further consideration.

C. The County may enter negotiations with one or more Proposers to finalize Agreement terms and conditions.
Negotiation of an Agreement shall be in conformance with applicable federal, state and local laws,
regulations and procedures. The objective of the negotiations shall be to reach agreement on all provisions
of the proposed Agreement. In the event negotiations are not successful, the County may reject Proposals.

D. The County reserves the right to make an award without written and/or oral discussions with the Proposers
and without an opportunity to submit Best and Final Offers when deemed to be in the County's best
interests. Agreement award, if any, shall be made by the County to the responsible Proposer whose
Proposal best meets the requirements of the RFP, and is most advantageous to the County, taking into
consideration price and the other established evaluation factors. The County is not required to award an
Agreement to the Proposer offering the lowest price. The County shall have no obligations until an
Agreement is signed between the Proposer and the County. The County reserves the right to award one or
more agreements as it determines to be in its best interest.

2. Responsive and Responsible
Responsive

The County will consider all the material submitted by the Proposer, and other evidence it may obtain otherwise,
to determine whether the Proposer is in compliance with the terms and conditions set forth in this RFP.

Responsible
In determining the responsibility of the Proposer, the County may consider:
e the ability, capacity and skill to perform the Agreement and provide the service required;
e the character, integrity, reputation, judgment and efficiency;
e financial resources to perform the Agreement properly and within the times proposed;

e the quality and timeliness of performance on previous agreements with the County and other agencies,
including, but not limited to, the effort necessarily expended by the County and other agencies in securing
satisfactory performance and resolving claims;

e compliance with federal, state and local laws and ordinances relating to public contracts;

e other information having a bearing on the decision to award the Agreement.

Failure of a Proposer to be deemed responsible or responsive may result in the rejection of a Proposal.



Financial Resources and Auditing

If requested by the County, prior to the award of an Agreement, the Proposer shall submit proof of adequate
financial resources available to carry out the execution and completion of work required by the subsequent
Agreement.

King County reserves the right to audit the agency throughout the term of the subsequent Agreement to assure
the agency’s financial fitness to perform and comply with all terms and conditions contained within the
Agreement. King County will be the sole judge in determining the agency’s financial fitness in carrying out the
terms of the Agreement.

Public Disclosure of Proposals

This solicitation is subject to the Washington Public Records Act, RCW (Revised Code of Washington) 42.56 et seq.
Proposals submitted under this RFP shall be considered public documents unless the documents are exempt
under the public disclosure laws. After a decision to award the Agreement has been made, the Proposals shall be
available for inspection and copying by the public.

If a Proposer considers any portion of its Proposal to be protected under the law, the Proposer shall clearly
identify each such portion with words such as “CONFIDENTIAL,” “PROPRIETARY” or “BUSINESS SECRET.” If the
County determines that the material is not exempt from public disclosure law, the County will notify the Proposer
of the request and allow the Proposer ten (10) Days to take whatever action it deems necessary to protect its
interests. If the Proposer does not take such action within said period, the County will release the portions of the
Proposal deemed subject to disclosure. By submitting a Proposal, the Proposer assents to the procedure outlined
in this subsection and shall have no claim against the County on account taken under such procedure.

Term of the Agreement

If an Agreement is awarded based on this RFP, it may allow for the initial agreement period to be for one (1)
year from the start date of the agreement, with an extension for additional one-year periods for a total
agreement duration of years, in accordance with the County’s best interest and at the sole option of
the County. Reasonable budget changes may be requested by contacting appropriate PHSKC personnel.



DEFINITION OF WORDS AND TERMS APPLICABLE ONLY TO INSTRUCTION OF THE RFP

Words and terms shall be given their ordinary and usual meanings. Where used in the Agreement documents, the
following words and terms shall have the meanings indicated.

1.

2.
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Addendum/Addenda: Written additions, deletions, clarification, interpretations, modifications or corrections to the
solicitation documents issued by PHSKC during the Proposal period and prior to award.

Proposer: Individual, association, partnership, firm, company, corporation or a combination thereof, including joint
ventures, submitting a Proposal to perform the Work.

Proposal Evaluators (AE): Team of people appointed by the County to evaluate the Proposals, conduct discussions,
call for Best and Final Offers, score the Proposals and make recommendations.

Best and Final Offer: Best and Final Offer shall consist of the Proposer's revised Proposal and any supplemental
information requested during the evaluation of Proposals. In the event of any conflict or inconsistency in the items
submitted by the Proposer, the items submitted last govern.

Criteria, Evaluation Criteria or Evaluation Factors: The elements cited in the RFP that the County shall examine to
determine the Proposers understanding of the requirements; technical, business and management approach; key
personnel; qualification and experience of the Proposer; potential for successfully accomplishing the Agreement; risk
allocation and the probable cost to the County.

Days: Calendar days.

Measurable Amount of Work: For purposes of payment of a living wage, Measurable Amount of Work means a definitive
allocation of an employee’s time that can be attributed to work performed on a specific matter, but that is not less than
a total of one hour in any one-week period.

RFP: Request for Proposals, also known as the solicitation document.

Reference Documents: Reports, Specifications, and drawings which are available to Proposers for information and
reference in preparing Proposals but not as part of this Agreement.




Attachment 1 — Agreement Terms and Conditions
PART A. KING COUNTY TERMS AND CONDITIONS

Agreement Term and Termination

A.

This Agreement shall begin on the Agreement Start Date and shall terminate on the Agreement End Date as
specified on page 1 of this Agreement, unless extended or terminated earlier, pursuant to the terms and
conditions of the Agreement.

This Agreement may be terminated by the County or the Recipient without cause, in whole or in part, prior to
the Agreement End Date, by providing the other party thirty (30) days advance written notice of the
termination. The Agreement may be suspended by the County without cause, in whole or in part, prior to the
date specified in Subsection 1.A. above, by providing the Recipient thirty (30) days advance written notice of the
suspension.

The County may terminate or suspend this Agreement, in whole or in part, upon seven (7) days advance written
notice if: (1) the Recipient breaches any duty, obligation, or service required pursuant to this Agreement, or (2)

the duties, obligations, or services required herein become impossible, illegal, or not feasible. If the Agreement

is terminated by the County pursuant to this Subsection 1.C. (1), the Recipient shall be liable for damages.

If the termination results from acts or omissions of the Recipient, including but not limited to misappropriation,
nonperformance of required services, or fiscal mismanagement, the Recipient shall return to the County
immediately any funds, misappropriated or unexpended, which have been paid to the Recipient by the County.

If expected or actual funding is withdrawn, reduced, or limited in any way prior to the termination date set forth
above in Subsection 1.A., the County may, upon seven business days advance written notice to the Recipient,
terminate or suspend this Agreement in whole or in part.

If the Agreement is terminated or suspended as provided in this Section: (1) the County will be liable only for
payment in accordance with the terms of this Agreement for services rendered prior to the effective date of
termination or suspension; and (2) in the case of termination the Recipient shall be released from any obligation
to provide such further services pursuant to the Agreement; and (3) in the case of suspension the Recipient shall
be released from any obligation to provide services during the period of suspension and until such time as the
County provides written authorization to resume services.

Funding or obligation under this Agreement beyond the current appropriation year is conditional upon
appropriation by the County Council of sufficient funds to support the activities described in the Agreement. If
such appropriation is not approved, this Agreement will terminate at the close of the current appropriation
year.

Nothing herein shall limit, waive, or extinguish any right or remedy provided by this Agreement or by law that
either party may have in the event that the obligations, terms, and conditions set forth in this Agreement are
breached by the other party.

Compensation and Method of Payment

A.

The County shall compensate the Recipient for satisfactory completion of the services and requirements
specified in this Agreement, payable upon receipt and approval by the County of a signed invoice in
substantially the form of the attached Invoice Exhibit, in accordance with the terms found in the attached
Budget Exhibit.

The Recipient shall submit an invoice and all accompanying reports as specified in the attached exhibits not
more than 15 business days after the close of each indicated reporting period. The County shall make payment
to the Recipient not more than 30 days after a complete and accurate invoice is received.

The Recipient shall submit its final invoice and all outstanding reports within 30 days of the date this Agreement
terminates. If the Recipient’s final invoice and reports are not submitted by the day specified in this subsection,



the County will be relieved of all liability for payment to the Recipient of the amounts set forth in said invoice or
any later invoice.

D. When a budget is attached hereto as an exhibit, the Recipient shall apply the funds received from the County
under this Agreement in accordance with said budget. The Agreement may contain separate budgets for
separate program components. The Recipient shall request prior approval from the County for an amendment
to this Agreement when the cumulative amount of transfers among the budget categories is expected to exceed
10% of the Agreement amount in any Agreement budget. Supporting documents necessary to explain fully the
nature and purpose of the amendment must accompany each request for an amendment. Cumulative transfers
between budget categories of 10% or less need not be incorporated by written amendment; however, the
County must be informed immediately in writing of each such change.

E. Should, in the sole discretion of the County, the Recipient not timely expend funds allocated under this
Agreement, the County may recapture and reprogram any such under-expenditures unilaterally and without the
need for further amendment of this Agreement. The County may unilaterally make changes to the funding
source without the need for an amendment. The Recipient shall be notified in writing of any changes in the
fund source or the recapturing or reprograming of under expenditures.

F.  If travel costs are contained in the attached budget, reimbursement of Recipient travel, lodging, and meal
expenses are limited to the eligible costs based on the following rates and criteria.

1. The mileage rate allowed by King County shall not exceed the current Internal Revenue Service (IRS)
rates per mile as allowed for business related travel. The IRS mileage rate shall be paid for the
operation, maintenance and depreciation of individually owned vehicles for that time which the vehicle
is used during work hours. Parking shall be the actual cost. When rental vehicles are authorized,
government rates shall be requested. If the Recipient does not request government rates, the Recipient
shall be personally responsible for the difference. Please reference the federal web site for current
rates: http://www.gsa.gov.

2. Reimbursement for meals shall be limited to the per diem rates established by federal travel
requisitions for the host city in the Code of Federal Regulations, 41 CFR § 301, App.A. Please reference
http://www.gsa.gov for the current host city per diem rates.

3. Accommodation rates shall not exceed the federal lodging limit plus host city taxes. The Recipient shall
always request government rates.

4, Air travel shall be by coach class at the lowest possible price available at the time the County requests a
particular trip. In general, a trip is associated with a particular work activity of limited duration and only
one round-trip ticket, per person, shall be billed per trip. Any air travel occurring as part of a federal
grant must be in accordance with the Fly America Act.

Internal Control and Accounting System

The Recipient shall establish and maintain a system of accounting and internal controls that complies with the
generally accepted accounting principles issued by the Financial Accounting Standards Board (FASB), the
Governmental Accounting Standards Board (GASB), or both as is applicable to the Recipient’s form of incorporation.

Debarment and Suspension Certification

Entities that are debarred, suspended, or proposed for debarment by the U.S. Government are excluded from
receiving federal funds and contracting with the County. The Recipient, by signature to this Agreement, certifies that
the Recipient is not currently debarred, suspended, or proposed for debarment by any Federal department or agency.
The Recipient also agrees that it will not enter into a sub-agreement with a person or entity that is debarred,
suspended, or proposed for debarment. The Recipient will notify King County if it, or a sub-awardee, is debarred,
suspended, or proposed for debarment by any Federal department or agency.

Maintenance of Records/Evaluations and Inspections



http://www.gsa.gov/

The Recipient shall maintain for a period of six years after termination of this Agreement accounts and records,
including personnel, property, financial, and programmatic records and other such records the County may
deem necessary to ensure proper accounting for all Agreement funds and compliance with this Agreement.

In accordance with the nondiscrimination and equal employment opportunity requirements set forth in Section
13. below, the Recipient shall maintain the following for a period of six years after termination of this
Agreement:

1. Records of employment, employment advertisements, application forms, and other pertinent data,
records and information related to employment, applications for employment or the administration or
delivery of services or any other benefits under this Agreement; and

2. Records, including written quotes, bids, estimates or proposals submitted to the Recipient by all entities
seeking to participate on this Agreement, and any other information necessary to document the actual
use of and payments to sub-awardees and suppliers in this Agreement, including employment records.

The County may visit the site of the work and the Recipient’s office to review these records. The Recipient shall
provide all help requested by the County during such visits and make the foregoing records available to the
County for inspection and copying. At all reasonable times, the Recipient shall provide to the County, state,
and/or federal agencies or officials, access to its facilities—including those of any sub-awardee assigned any
portion of this Agreement in order to monitor and evaluate the services provided under this Agreement. The
County will give reasonable advance notice to the Recipient in the case of audits to be conducted by the
County. The Recipient shall comply with all record keeping requirements of any applicable federal rules,
regulations or statutes included or referenced in the Agreement documents. If different from the Recipient’s
address listed above, the Recipient shall inform the County in writing of the location, of its books, records,
documents, and other evidence for which review is sought and shall notify the County in writing of any changes
in location within ten (10) business days of any such relocation.

The records listed in A and B above shall be maintained for a period of six (6) years after termination of this
Agreement. The records and documents with respect to all matters covered by this Agreement shall be subject
at all times to inspection, review, or audit by the County and/or federal/state officials so authorized by law
during the performance of this Agreement and six (6) years after termination hereof, unless a longer retention
period is required by law.

Medical records shall be maintained and preserved by the Recipient in accordance with state and federal
medical records statutes, including but not limited to RCW 70.41.190, 70.02.160, and standard medical records
practice. If the Recipient ceases operations under this Agreement, the Recipient shall be responsible for the
disposition and maintenance of such medical records.

The Recipient agrees to cooperate with the County or its agent in the evaluation of the Recipient’s performance
under this Agreement and to make available all information reasonably required by any such evaluation
process. The results and records of said evaluations shall be maintained and disclosed in accordance with RCW
Chapter 42.56.

The Recipient agrees that all information, records, and data collected in connection with this Agreement shall
be protected from unauthorized disclosure in accordance with applicable state and federal law.

Compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA)

The Recipient shall not use protected health information created or shared under this Agreement in any manner that
would constitute a violation of HIPAA and any regulations enacted pursuant to its provisions. Recipient shall read and
certify compliance with all HIPAA requirements at
http://www.kingcounty.gov/depts/health/partnerships/contracts.aspx.

Financial Reports and Audits




Recipient is required to submit a financial reporting package as described in A through C below. All required
documentation must be submitted by email to MonitoringTechnicalSupport@kingcounty.gov by the stated due
date.

A If the Recipient is a Non-Federal entity as defined in 2 CFR Part 200.69, and expends $750,000 or more in
Federal awards during the its fiscal year, then the Recipient shall meet the audit requirements as described in 2
CFR Part 200 Subpart F. Audit packages are due to the County within nine months after the close of the
Recipient’s fiscal year.

B. If the Recipient is not subject to the requirements in subsection A, the following apply:

Entity Type Non-Profit For Profit

Gross Revenue

Gross Revenue
Under $S3M on
average in the
previous three fiscal
years.

Gross Revenue
Over $3M on
average in the
previous three
fiscal years.

Gross Revenue
Under $S3M on
average in the
previous three fiscal
years.

Gross Revenue
Over $3M on
average in the
previous three
fiscal years.

Required

e Form 990 within

Audited financial

e |ncome tax

Audited financial

Documentation 30 days of its statements return; and statements
ing filed; repared by an repared by an
being filed; and | prepared by e Afull set of preparec by
e Afull set of independent int | independent
u se, ° Certified Public a.nnua. interna Certified Public
annual internal financial
. . Accountant or Accountant or
financial . . statements . .
Accounting Firm Accounting Firm
statements
Due Date Within 30 calendar | Within 9 months Within 30 calendar | Within 9 months
days from the following the close | days from the following the close
forms being filed. of the Recipient’s forms being filed. of the Recipient’s
fiscal year. fiscal year.
C. Waiver

A Recipient that is not subject to the requirements in subsection A may request, and in the County’s sole
discretion be granted, a waiver of the audit requirements. If approved by the County, the Recipient may

substitute for the above requirements other forms of financial reporting or fiscal representation certified by

the Recipient’s Board of Directors.

D. The County may require additional audit or review requirements and the Recipient will be required to comply

with any such requirements.

Corrective Action

If the County determines that the Recipient has failed to comply with any terms or conditions of this Agreement or
the Recipient has failed to provide in any manner the work or services (each a “breach”), and if the County determines

that the breach warrants corrective action, the following procedure will apply:

A.  The County will notify the Recipient in writing of the nature of the breach.

B. The Recipient shall respond with a written corrective action plan within ten (10) business days of its receipt of
such notification, unless the County, at its sole discretion, extends in writing the response time. The plan shall
indicate the steps being taken to correct the specified breach and shall specify the proposed completion date
for curing the breach, which shall not be more than thirty (30) days from the date of the Recipient’s response,
unless the County, at its sole discretion, specifies in writing an extension to complete the corrective actions.
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The County will notify the Recipient in writing of the County’s determination as to the sufficiency of the
Recipient’s corrective action plan. The determination of sufficiency of the Recipient’s corrective action plan shall
be at the sole discretion of the County.

If the Recipient does not respond within the appropriate time with a corrective action plan, or the Recipient’s
corrective action plan is determined by the County to be insufficient, the County may terminate or suspend this
Agreement in whole or in part pursuant to Section 1.

In addition, the County may withhold any payment owed the Recipient or prohibit the Recipient from incurring
additional obligations of funds until the County is satisfied that corrective action has been taken or completed.

Nothing herein shall be deemed to affect or waive any rights the parties may have pursuant to Section 1.,
Subsections B, C, D, and E.

Dispute Resolution

The parties shall use their best, good-faith efforts to cooperatively resolve disputes and problems that arise in
connection with this Agreement. Both parties will make a good faith effort to continue without delay to carry out their
respective responsibilities under this Agreement while attempting to resolve the dispute under this section.

Hold Harmless and Indemnification

A.

Duties as Independent Contractor:

In providing services under this Agreement, the Recipient is an independent contractor, and neither it nor its
officers, agents, or employees are employees of the County for any purpose. The Recipient shall be responsible
for all federal and/or state tax, industrial insurance, and Social Security liability that may result from the
performance of and compensation for these services and shall make no claim of career service or civil service
rights which may accrue to a County employee under state or local law.

The County assumes no responsibility for the payment of any compensation, wages, benefits, or taxes, by, or on
behalf of the Recipient, its employees, and/or others by reason of this Agreement. The Recipient shall protect,
indemnify, defend and save harmless the County, its officers, agents, and employees from and against any and
all claims, costs, and/or losses whatsoever occurring or resulting from (1) the Recipient’s failure to pay any such
compensation, wages, benefits, or taxes, and/or (2) the supplying to the Recipient of work, services, materials,
or supplies by Recipient employees or other suppliers in connection with or support of the performance of this
Agreement.

Recipient’s Duty to Repay County:

The Recipient further agrees that it is financially responsible for and will repay the County all indicated amounts
following an audit exception which occurs due to the negligence, intentional act, and/or failure, for any reason,
to comply with the terms of this Agreement by the Recipient, its officers, employees, agents, and/or
representatives. This duty to repay the County shall not be diminished or extinguished by the prior termination
of the Agreement pursuant to the Term and Termination section.

Recipient Indemnifies County:

The Recipient shall protect, defend, indemnify, and save harmless the County, its officers, employees, and
agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in any way
resulting from, the negligent acts or omissions of the Recipient, its officers, employees, sub-awardees and/or
agents, in its performance or non-performance of its obligations under this Agreement. The Recipient agrees
that its obligations under this subparagraph extend to any claim, demand, and/or cause of action brought by, or
on behalf of, any of its employees or agents. For this purpose, the Recipient, by mutual negotiation, hereby
waives, as respects the County only, any immunity that would otherwise be available against such claims under
any industrial insurance act, including Title 51 RCW, other Worker’s Compensation Act, Disability Benefit Act, or
other employee benefit act of any jurisdiction which would otherwise be applicable in the case of such claim. In
addition, the Recipient shall protect and assume the defense of the County and its officers, agents and
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employees in all legal or claim proceedings arising out of, in connection with, or incidental to its indemnity
obligation; and shall pay all defense expenses, including reasonable attorneys’ fees, expert fees and costs
incurred by the County on account of such litigation or claims. If the County incurs any judgment, award, and/or
cost arising therefrom including attorneys’ fees to enforce the provisions of this article, all such fees, expenses,
and costs shall be recoverable from the Recipient.

D. County Indemnifies Recipient:

The County shall protect, defend, indemnify, and save harmless the Recipient, its officers, employees, and
agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in any way
resulting from, the sole negligent acts or omissions of the County, its officers, employees, and/or agents, in its
performance and/or non-performance of its obligations under this Agreement. The County agrees that its
obligations under this subparagraph extend to any claim, demand, and/or cause of action brought by, or on
behalf of, any of its employees or agents. For this purpose, the County, by mutual negotiation, hereby waives, as
respects the Recipient only, any immunity that would otherwise be available against such claims under the
Industrial Insurance provisions of Title 51 RCW. In the event the Recipient incurs any judgment, award, and/or
cost arising therefrom including attorneys’ fees to enforce the provisions of this article, all such fees, expenses,
and costs shall be recoverable from the County.

E. Intellectual Property Infringement:

For purposes of this section, claims shall include, but not be limited to, assertions that use or transfer of
software, book, document, report, film, tape, or sound reproduction or material of any kind, delivered
hereunder, constitutes an infringement of any copyright, patent, trademark, trade name, and/or otherwise
results in unfair trade practice.

F.  The indemnification, protection, defense and save harmless obligations contained herein shall survive the
expiration, abandonment or termination of this Agreement.

Insurance Requirements

The Recipient shall procure and maintain for the term of this Agreement, insurance covering King County as an
additional insured, against claims for injuries to persons or damages to property which may arise from, or in
connection with, the performance of work hereunder by the Recipient, its agents, representatives, employees, and/or
sub-awardees. The costs of such insurance shall be paid by the Recipient or sub-awardee. The Recipient may furnish
separate certificates of insurance and policy endorsements for each sub-awardee as evidence of compliance with the
insurance requirements of this Agreement. The Recipient is responsible for ensuring compliance with all of the
insurance requirements stated herein. Failure by the Recipient, its agents, employees, officers, sub-awardees,
providers, and/or provider sub-awardees to comply with the insurance requirements stated herein shall constitute a
material breach of this Agreement. Specific coverages and requirements are at
http://www.kingcounty.gov/depts/health/partnerships/contracts.aspx. The Recipient shall read and provide required
insurance documentation prior to the signing of this Agreement.

Assignment/Sub-agreement

A.  The Recipient shall not assign or Agreement any portion of this Agreement or transfer or assign any claim arising
pursuant to this Agreement without the written consent of the County. Said consent must be sought in writing
by the Recipient not less than fifteen (15) days prior to the date of any proposed assignment.

B. “Sub-agreement” shall mean any agreement between the Recipient and a sub-awardee or between sub-
awardees that is based on this Agreement, provided that the term “sub-awardee” does not include the
purchase of (1) support services not related to the subject matter of this Agreement, or (2) supplies.

C. The Recipient shall include Sections 2.D., 2.E., 3, 4, 5, 6, 10.A,, 10.B., 10.F., 12, 13, 14, 15, 16, 17, 23, 24, 26, and
the Federal Terms and Conditions contained herein (or the procurement contract provisions in 2 CFR 200
Appendix Il as applicable), and any other grant requirement, if attached, in every sub-agreement or purchase
agreement for services that relate to the subject matter of this Agreement.



The Recipient agrees to include the following language verbatim in every sub-agreement for services which
relate to the subject matter of this Agreement:

“Sub-awardee shall protect, defend, indemnify, and hold harmless King County, its officers, employees and
agents from any and all costs, claims, judgments, and/or awards of damages arising out of, or in any way
resulting from the negligent act or omissions of sub-awardee, its officers, employees, and/or agents in
connection with or in support of this Agreement. Sub-awardee expressly agrees and understands that King
County is a third party beneficiary to this Agreement and shall have the right to bring an action against sub-
awardee to enforce the provisions of this paragraph.”

13. Nondiscrimination; Equal Employment Opportunity; Payment of a Living Wage

The Recipient shall comply with all applicable federal, state and local laws regarding discrimination, including those
set forth in this Section.

A.

During performance of the Agreement, the Recipient shall not discriminate against any employee or applicant
for employment because of the employee’s or applicant’s sex, race, color, marital status, national origin,
religious affiliation, disability, sexual orientation, gender identity or expression or age except by minimum age
and retirement provisions, unless based upon a bona fide occupational qualification. The Recipient will make
equal employment opportunity efforts to ensure that applicants and employees are treated, without regard to
their sex, race, color, marital status, national origin, religious affiliation, disability, sexual orientation, gender
identity or expression or age. Additional requirements are at
http://www.kingcounty.gov/depts/health/partnerships/contracts.aspx. The Recipient shall read and certify
compliance.

Requirements of King County Living Wage Ordinance

In accordance with King County Ordinance 17909, for agreements for services with an initial or amended value
of $100,000 or more, the Recipient shall pay and require all sub-awardees and subcontractors to pay a living
wage as described in the ordinance to employees for each hour the employee performs a Measurable Amount
of Work on this Agreement. The requirements of the ordinance, including payment schedules, are detailed at
https://kingcounty.gov/depts/finance-business-operations/procurement/about-us/Living-Wage.aspx.

Violations of this requirement may result in disqualification of the Recipient from bidding on or being awarded a
County agreement or contract for up to two years; contractual remedies including, but not limited to, liquidated
damages and/or termination of the Agreement; remedial action as set forth in public rule; and other civil
remedies and sanctions allowed by law. For purposes of this Section, a “Measurable Amount of Work” is
defined as a definitive allocation of an employee’s time that can be attributed to work performed under this
Agreement, but that is not less than a total of one hour in any one-week period.

14. Conflict of Interest

A.

The Recipient shall comply with applicable provisions of K.C.C. 3.04. Failure to comply with such requirements
shall be a material breach of this Agreement, and may result in termination of this Agreement and subject the
Recipient to the remedies stated in this Agreement, or otherwise available to the County at law or in equity.

The Recipient agrees, pursuant to K.C.C. 3.04.060, that it will not willfully attempt to secure preferential
treatment in its dealings with the County by offering any valuable consideration, thing of value or gift, whether
in the form of services, loan, thing or promise, in any form to any County official or employee. The Recipient
acknowledges that if it is found to have violated the prohibition found in this paragraph, its current agreements
with the County will be cancelled and it shall not be able to bid on any County agreement for a period of two
years.

The Recipient acknowledges that for one year after leaving County employment, a former County employee
may not have a financial or beneficial interest in an agreement or grant that was planned, authorized, or funded
by a County action in which the former County employee participated during County employment. Recipient
shall identify at the time of offer current or former County employees involved in the preparation of proposals



15.

16.

17.

18.

19.

or the anticipated performance of Work if awarded the Agreement. Failure to identify current or former County
employees involved in this transaction may result in the County’s denying or terminating this Agreement. After
Agreement award, the Recipient is responsible for notifying the County’s Project Manager of current or former
County employees who may become involved in the Agreement any time during the term of the Agreement.

Equipment Purchase, Maintenance, and Ownership

Funder’s requirements may take precedence over this section as applicable.

The Recipient agrees that any equipment purchased, in whole or in part, with Agreement funds at a cost of
$5,000 per item or more (hereinafter referred to as “Equipment”), is upon its purchase or receipt the property
of the County and/or federal/state government. The Recipient shall be responsible for all such property,
including the proper care and maintenance of the Equipment.

The Recipient shall ensure that all such Equipment will be returned to the County or federal/state government
upon termination of this Agreement unless otherwise agreed upon by the parties.

All Equipment not listed as a budget line item purchased under this Agreement requires prior written approval
from the County.

All Equipment purchased under this Agreement shall be recorded and tagged as an asset in inventory and
reported to the County.

Proprietary Rights

A.

Ownership Rights of Materials Resulting from Agreement:

Except as indicated below or as described in an Exhibit, the parties to this Agreement hereby mutually agree
that if any patentable or copyrightable material or article should result from the work described herein, all
rights accruing from such material or article shall be the sole property of the County. To the extent that any
rights in such materials vest initially with the Recipient by operation of law or for any other reason, the
Recipient hereby perpetually and irrevocably assigns, transfers and quitclaims such rights to the County. The
County agrees to and does hereby grant to the Recipient, a nonexclusive, and royalty-free license to use,
and create derivative works, according to law, any material or article and use any method that may be
developed as part of the work under this Agreement.

Ownership Rights of Previously Existing Materials:

The Recipient shall retain all ownership rights in any pre-existing patentable or copyrightable materials or
articles that are delivered under this Agreement, but do not originate from the work described herein. The
Recipient agrees to and does hereby grant to the County a perpetual, irrevocable, nonexclusive, and royalty-
free license to use and create derivative works, according to law, any pre-existing material or article and use
any method that may be delivered as part of the work under this Agreement.

Continued Ownership Rights:

The Recipient shall sign all documents and perform other acts as the County deems necessary to secure,
maintain, renew, or restore the rights granted to the County as set forth in this section.

Political Activity Prohibited

None of the funds, materials, property, or services provided directly or indirectly under this Agreement shall be used
for any partisan political activity or to further the election or defeat of any candidate for public office.

King County Recycled Product Procurement Policy

In accordance with King County Code 18.20, the Recipient shall use recycled paper, and both sides of sheets of paper
whenever practicable, when submitting proposals, reports, and invoices, if paper copies are required.

Future Support
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The County makes no commitment to support the services under this Agreement and assumes no obligation for
future support of the activity under this Agreement except as expressly set forth in this Agreement.

Entire Agreement/Waiver of Default

The parties agree that this Agreement is the complete expression of described subject matter, and any oral or written
representations or understandings not incorporated herein are excluded. Both parties recognize that time is of the
essence in the performance of the provisions of this Agreement. Waiver of any default shall not be deemed to be a
waiver of any subsequent default. Waiver or breach of any provision of the Agreement shall not be deemed to be a
waiver of any other or subsequent breach and shall not be construed to be a modification of the terms of the
Agreement unless stated to be such through written approval by the County, which shall be attached to the original
Agreement.

Amendments

Either party may request changes to this Agreement. Proposed changes which are mutually agreed upon shall be
incorporated by written amendments to this Agreement.

Notices

Whenever this Agreement provides for notice by one party to another, such notice shall be in writing and directed to
the Recipient contact and the project representative of the County department specified on page one of this
Agreement. Any time within which a party must take some action shall be computed from the date that the notice is
received by that party.

Services Provided in Accordance with Law and Rule and Regulation

The Recipient and any sub-awardee agree to abide by the laws of the state of Washington, rules and regulations
promulgated thereunder, and regulations of the state and federal governments, as applicable, which control
disposition of funds granted under this Agreement, all of which are incorporated herein by reference.

If there is a conflict between any of the language contained in any exhibit or attachment to this Agreement, the
language in the Agreement shall have control over the language contained in the exhibit or the attachment, unless the
parties affirmatively agree in writing to the contrary.

Applicable Law

This Agreement shall be construed and interpreted in accordance with the laws of the State of Washington. The venue
for any action hereunder shall be in the Superior Court for King County, Washington.

Electronic Processing and Signatures

The parties agree that this Agreement may be processed and signed electronically, which if done so, will be subject to
additional terms and conditions found at https://www.docusign.com/company/terms-of-use.

The parties acknowledge that they have consulted with their respective attorneys and have had the opportunity to
review this Agreement. Therefore, the parties expressly agree that this Agreement shall be given full force and effect
according to each and all of its express terms and provisions and the rule of construction that any ambiguities are to
be resolved against the drafting party shall not be employed in the interpretation of this Agreement.

The parties executing this Agreement electronically have authority to sign and bind its represented party to this
Agreement.

No Third Party Beneficiaries

Except for the parties to whom this Agreement is assigned in compliance with the terms of this Agreement, there are
no third party beneficiaries to this Agreement, and this Agreement shall not impart any rights enforceable by any
person or entity that is not a party hereto.
END OF COUNTY TERMS AND CONDITIONS
END OF RFP


https://www.docusign.com/company/terms-of-use
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	PROPOSAL EVALUATION AND AGREEMENT AWARD
	This solicitation is subject to the Washington Public Records Act, RCW (Revised Code of Washington) 42.56 et seq. Proposals submitted under this RFP shall be considered public documents unless the documents are exempt under the public disclosure laws....
	If a Proposer considers any portion of its Proposal to be protected under the law, the Proposer shall clearly identify each such portion with words such as “CONFIDENTIAL,” “PROPRIETARY” or “BUSINESS SECRET.” If the County determines that the material ...
	DEFINITION OF WORDS AND TERMS APPLICABLE ONLY TO INSTRUCTION OF THE RFP
	1. Agreement Term and Termination
	A. This Agreement shall begin on the Agreement Start Date and shall terminate on the Agreement End Date as specified on page 1 of this Agreement, unless extended or terminated earlier, pursuant to the terms and conditions of the Agreement.
	B. This Agreement may be terminated by the County or the Recipient without cause, in whole or in part, prior to the Agreement End Date, by providing the other party thirty (30) days advance written notice of the termination. The Agreement may be suspe...
	C. The County may terminate or suspend this Agreement, in whole or in part, upon seven (7) days advance written notice if: (1) the Recipient breaches any duty, obligation, or service required pursuant to this Agreement, or (2) the duties, obligations,...
	If the termination results from acts or omissions of the Recipient, including but not limited to misappropriation, nonperformance of required services, or fiscal mismanagement, the Recipient shall return to the County immediately any funds, misapprop...
	D. If expected or actual funding is withdrawn, reduced, or limited in any way prior to the termination date set forth above in Subsection 1.A., the County may, upon seven business days advance written notice to the Recipient, terminate or suspend this...
	If the Agreement is terminated or suspended as provided in this Section: (1) the County will be liable only for payment in accordance with the terms of this Agreement for services rendered prior to the effective date of termination or suspension; and...
	Funding or obligation under this Agreement beyond the current appropriation year is conditional upon appropriation by the County Council of sufficient funds to support the activities described in the Agreement. If such appropriation is not approved, ...
	E. Nothing herein shall limit, waive, or extinguish any right or remedy provided by this Agreement or by law that either party may have in the event that the obligations, terms, and conditions set forth in this Agreement are breached by the other party.

	2.  Compensation and Method of Payment
	A. The County shall compensate the Recipient for satisfactory completion of the services and requirements specified in this Agreement, payable upon receipt and approval by the County of a signed invoice in substantially the form of the attached Invoic...
	B. The Recipient shall submit an invoice and all accompanying reports as specified in the attached exhibits not more than 15 business days after the close of each indicated reporting period.  The County shall make payment to the Recipient not more tha...
	C. The Recipient shall submit its final invoice and all outstanding reports within 30 days of the date this Agreement terminates.  If the Recipient’s final invoice and reports are not submitted by the day specified in this subsection, the County will ...
	D. When a budget is attached hereto as an exhibit, the Recipient shall apply the funds received from the County under this Agreement in accordance with said budget.  The Agreement may contain separate budgets for separate program components.  The Reci...
	E. Should, in the sole discretion of the County, the Recipient not timely expend funds allocated under this Agreement, the County may recapture and reprogram any such under-expenditures unilaterally and without the need for further amendment of this A...
	F. If travel costs are contained in the attached budget, reimbursement of Recipient travel, lodging, and meal expenses are limited to the eligible costs based on the following rates and criteria.
	1. The mileage rate allowed by King County shall not exceed the current Internal Revenue Service (IRS) rates per mile as allowed for business related travel. The IRS mileage rate shall be paid for the operation, maintenance and depreciation of individ...
	2. Reimbursement for meals shall be limited to the per diem rates established by federal travel requisitions for the host city in the Code of Federal Regulations, 41 CFR § 301, App.A. Please reference http://www.gsa.gov for the current host city per d...
	3. Accommodation rates shall not exceed the federal lodging limit plus host city taxes. The Recipient shall always request government rates.
	4. Air travel shall be by coach class at the lowest possible price available at the time the County requests a particular trip. In general, a trip is associated with a particular work activity of limited duration and only one round-trip ticket, per pe...


	3. Internal Control and Accounting System
	The Recipient shall establish and maintain a system of accounting and internal controls that complies with the generally accepted accounting principles issued by the Financial Accounting Standards Board (FASB), the Governmental Accounting Standards B...
	4. Debarment and Suspension Certification
	Entities that are debarred, suspended, or proposed for debarment by the U.S. Government are excluded from receiving federal funds and contracting with the County. The Recipient, by signature to this Agreement, certifies that the Recipient is not curr...
	5. Maintenance of Records/Evaluations and Inspections
	A. The Recipient shall maintain for a period of six years after termination of this Agreement accounts and records, including personnel, property, financial, and programmatic records and other such records the County may deem necessary to ensure prope...
	B. In accordance with the nondiscrimination and equal employment opportunity requirements set forth in Section 13. below, the Recipient shall maintain the following for a period of six years after termination of this Agreement:
	1. Records of employment, employment advertisements, application forms, and other pertinent data, records and information related to employment, applications for employment or the administration or delivery of services or any other benefits under this...
	2. Records, including written quotes, bids, estimates or proposals submitted to the Recipient by all entities seeking to participate on this Agreement, and any other information necessary to document the actual use of and payments to sub-awardees and ...
	The County may visit the site of the work and the Recipient’s office to review these records. The Recipient shall provide all help requested by the County during such visits and make the foregoing records available to the County for inspection and cop...

	C. The records listed in A and B above shall be maintained for a period of six (6) years after termination of this Agreement. The records and documents with respect to all matters covered by this Agreement shall be subject at all times to inspection, ...
	D. Medical records shall be maintained and preserved by the Recipient in accordance with state and federal medical records statutes, including but not limited to RCW 70.41.190, 70.02.160, and standard medical records practice. If the Recipient ceases ...
	E. The Recipient agrees to cooperate with the County or its agent in the evaluation of the Recipient’s performance under this Agreement and to make available all information reasonably required by any such evaluation process. The results and records o...
	F. The Recipient agrees that all information, records, and data collected in connection with this Agreement shall be protected from unauthorized disclosure in accordance with applicable state and federal law.

	6. Compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA)
	The Recipient shall not use protected health information created or shared under this Agreement in any manner that would constitute a violation of HIPAA and any regulations enacted pursuant to its provisions.  Recipient shall read and certify complia...
	7. Financial Reports and Audits
	Recipient is required to submit a financial reporting package as described in A through C below. All required documentation must be submitted by email to MonitoringTechnicalSupport@kingcounty.gov by the stated due date.
	A. If the Recipient is a Non-Federal entity as defined in 2 CFR Part 200.69, and expends $750,000 or more in Federal awards during the its fiscal year, then the Recipient shall meet the audit requirements as described in 2 CFR Part 200 Subpart F. Audi...
	B. If the Recipient is not subject to the requirements in subsection A, the following apply:
	C. Waiver
	A Recipient that is not subject to the requirements in subsection A may request, and in the County’s sole discretion be granted, a waiver of the audit requirements. If approved by the County, the Recipient may substitute for the above requirements oth...
	D. The County may require additional audit or review requirements and the Recipient will be required to comply with any such requirements.

	8. Corrective Action
	If the County determines that the Recipient has failed to comply with any terms or conditions of this Agreement or the Recipient has failed to provide in any manner the work or services (each a “breach”), and if the County determines that the breach ...
	A. The County will notify the Recipient in writing of the nature of the breach.
	B. The Recipient shall respond with a written corrective action plan within ten (10) business days of its receipt of such notification, unless the County, at its sole discretion, extends in writing the response time. The plan shall indicate the steps ...
	C. The County will notify the Recipient in writing of the County’s determination as to the sufficiency of the Recipient’s corrective action plan. The determination of sufficiency of the Recipient’s corrective action plan shall be at the sole discretio...
	D. If the Recipient does not respond within the appropriate time with a corrective action plan, or the Recipient’s corrective action plan is determined by the County to be insufficient, the County may terminate or suspend this Agreement in whole or in...
	E. In addition, the County may withhold any payment owed the Recipient or prohibit the Recipient from incurring additional obligations of funds until the County is satisfied that corrective action has been taken or completed.
	F. Nothing herein shall be deemed to affect or waive any rights the parties may have pursuant to Section 1., Subsections B, C, D, and E.

	9. Dispute Resolution
	The parties shall use their best, good-faith efforts to cooperatively resolve disputes and problems that arise in connection with this Agreement. Both parties will make a good faith effort to continue without delay to carry out their respective respo...
	10. Hold Harmless and Indemnification
	A. Duties as Independent Contractor:
	In providing services under this Agreement, the Recipient is an independent contractor, and neither it nor its officers, agents, or employees are employees of the County for any purpose. The Recipient shall be responsible for all federal and/or state ...
	The County assumes no responsibility for the payment of any compensation, wages, benefits, or taxes, by, or on behalf of the Recipient, its employees, and/or others by reason of this Agreement. The Recipient shall protect, indemnify, defend and save ...
	B. Recipient’s Duty to Repay County:
	The Recipient further agrees that it is financially responsible for and will repay the County all indicated amounts following an audit exception which occurs due to the negligence, intentional act, and/or failure, for any reason, to comply with the te...
	C. Recipient Indemnifies County:
	The Recipient shall protect, defend, indemnify, and save harmless the County, its officers, employees, and agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in any way resulting from, the negligent acts or ...
	D. County Indemnifies Recipient:
	The County shall protect, defend, indemnify, and save harmless the Recipient, its officers, employees, and agents from any and all costs, claims, judgments, and/or awards of damages, arising out of, or in any way resulting from, the sole negligent act...
	E. Intellectual Property Infringement:
	For purposes of this section, claims shall include, but not be limited to, assertions that use or transfer of software, book, document, report, film, tape, or sound reproduction or material of any kind, delivered hereunder, constitutes an infringement...
	F. The indemnification, protection, defense and save harmless obligations contained herein shall survive the expiration, abandonment or termination of this Agreement.

	11. Insurance Requirements
	The Recipient shall procure and maintain for the term of this Agreement, insurance covering King County as an additional insured, against claims for injuries to persons or damages to property which may arise from, or in connection with, the performan...
	12. Assignment/Sub-agreement
	A. The Recipient shall not assign or Agreement any portion of this Agreement or transfer or assign any claim arising pursuant to this Agreement without the written consent of the County.  Said consent must be sought in writing by the Recipient not les...
	B. “Sub-agreement” shall mean any agreement between the Recipient and a sub-awardee or between sub-awardees that is based on this Agreement, provided that the term “sub-awardee” does not include the purchase of (1) support services not related to the ...
	C. The Recipient shall include Sections 2.D., 2.E., 3, 4, 5, 6, 10.A., 10.B., 10.F., 12, 13, 14, 15, 16, 17, 23, 24, 26, and the Federal Terms and Conditions contained herein (or the procurement contract provisions in 2 CFR 200 Appendix II as applicab...
	D. The Recipient agrees to include the following language verbatim in every sub-agreement for services which relate to the subject matter of this Agreement:
	“Sub-awardee shall protect, defend, indemnify, and hold harmless King County, its officers, employees and agents from any and all costs, claims, judgments, and/or awards of damages arising out of, or in any way resulting from the negligent act or omi...

	13. Nondiscrimination; Equal Employment Opportunity; Payment of a Living Wage
	The Recipient shall comply with all applicable federal, state and local laws regarding discrimination, including those set forth in this Section.
	A. During performance of the Agreement, the Recipient shall not discriminate against any employee or applicant for employment because of the employee’s or applicant’s sex, race, color, marital status, national origin, religious affiliation, disability...
	B. Requirements of King County Living Wage Ordinance
	In accordance with King County Ordinance 17909, for agreements for services with an initial or amended value of $100,000 or more, the Recipient shall pay and require all sub-awardees and subcontractors to pay a living wage as described in the ordinan...
	Violations of this requirement may result in disqualification of the Recipient from bidding on or being awarded a County agreement or contract for up to two years; contractual remedies including, but not limited to, liquidated damages and/or terminat...
	14. Conflict of Interest
	A. The Recipient shall comply with applicable provisions of K.C.C. 3.04. Failure to comply with such requirements shall be a material breach of this Agreement, and may result in termination of this Agreement and subject the Recipient to the remedies s...
	B. The Recipient agrees, pursuant to K.C.C. 3.04.060, that it will not willfully attempt to secure preferential treatment in its dealings with the County by offering any valuable consideration, thing of value or gift, whether in the form of services, ...
	C. The Recipient acknowledges that for one year after leaving County employment, a former County employee may not have a financial or beneficial interest in an agreement or grant that was planned, authorized, or funded by a County action in which the ...

	15. Equipment Purchase, Maintenance, and Ownership
	Funder’s requirements may take precedence over this section as applicable.
	A. The Recipient agrees that any equipment purchased, in whole or in part, with Agreement funds at a cost of $5,000 per item or more (hereinafter referred to as “Equipment”), is upon its purchase or receipt the property of the County and/or federal/st...
	B. The Recipient shall ensure that all such Equipment will be returned to the County or federal/state government upon termination of this Agreement unless otherwise agreed upon by the parties.
	C. All Equipment not listed as a budget line item purchased under this Agreement requires prior written approval from the County.
	D. All Equipment purchased under this Agreement shall be recorded and tagged as an asset in inventory and reported to the County.

	16. Proprietary Rights
	A. Ownership Rights of Materials Resulting from Agreement:
	Except as indicated below or as described in an Exhibit, the parties to this Agreement hereby mutually agree that if any patentable or copyrightable material or article should result from the work described herein, all rights accruing from such mater...
	B. Ownership Rights of Previously Existing Materials:
	The Recipient shall retain all ownership rights in any pre-existing patentable or copyrightable materials or articles that are delivered under this Agreement, but do not originate from the work described herein. The Recipient agrees to and does hereb...
	C. Continued Ownership Rights:
	The Recipient shall sign all documents and perform other acts as the County deems necessary to secure, maintain, renew, or restore the rights granted to the County as set forth in this section.

	17. Political Activity Prohibited
	None of the funds, materials, property, or services provided directly or indirectly under this Agreement shall be used for any partisan political activity or to further the election or defeat of any candidate for public office.
	18. King County Recycled Product Procurement Policy
	In accordance with King County Code 18.20, the Recipient shall use recycled paper, and both sides of sheets of paper whenever practicable, when submitting proposals, reports, and invoices, if paper copies are required.
	19. Future Support
	The County makes no commitment to support the services under this Agreement and assumes no obligation for future support of the activity under this Agreement except as expressly set forth in this Agreement.
	20. Entire Agreement/Waiver of Default
	The parties agree that this Agreement is the complete expression of described subject matter, and any oral or written representations or understandings not incorporated herein are excluded. Both parties recognize that time is of the essence in the pe...
	21. Amendments
	Either party may request changes to this Agreement. Proposed changes which are mutually agreed upon shall be incorporated by written amendments to this Agreement.
	22. Notices
	Whenever this Agreement provides for notice by one party to another, such notice shall be in writing and directed to the Recipient contact and the project representative of the County department specified on page one of this Agreement. Any time withi...
	23. Services Provided in Accordance with Law and Rule and Regulation
	The Recipient and any sub-awardee agree to abide by the laws of the state of Washington, rules and regulations promulgated thereunder, and regulations of the state and federal governments, as applicable, which control disposition of funds granted und...
	If there is a conflict between any of the language contained in any exhibit or attachment to this Agreement, the language in the Agreement shall have control over the language contained in the exhibit or the attachment, unless the parties affirmative...
	24. Applicable Law
	This Agreement shall be construed and interpreted in accordance with the laws of the State of Washington. The venue for any action hereunder shall be in the Superior Court for King County, Washington.
	25. Electronic Processing and Signatures
	The parties agree that this Agreement may be processed and signed electronically, which if done so, will be subject to additional terms and conditions found at https://www.docusign.com/company/terms-of-use.
	The parties acknowledge that they have consulted with their respective attorneys and have had the opportunity to review this Agreement. Therefore, the parties expressly agree that this Agreement shall be given full force and effect according to each a...
	The parties executing this Agreement electronically have authority to sign and bind its represented party to this Agreement.
	26. No Third Party Beneficiaries
	Except for the parties to whom this Agreement is assigned in compliance with the terms of this Agreement, there are no third party beneficiaries to this Agreement, and this Agreement shall not impart any rights enforceable by any person or entity tha...
	END OF RFP

