KING COUNTY SUPERIOR COURT CLERK’S OFFICE P
CONTACT: kimberly.hamm@kingcounty.gov

ISSUED BY:  Barbara Miner, Director and Superior Court Clerk

ISSUE DATE: February 10, 2022

ISSUE NO:  22-008 King County

CLERK’S ALERT

King County Superior Court Clerk’s Office Systems Replacement
Project

The King County Clerk’s Office/Department of Judicial Administration will soon be
upgrading its Electronic Court Records (ECR) Online and Electronic Records Requests

(ERR) applications!

Currently, the ECR Online application provides on-line access to some publicly
available court records per LGR 31. Through the ERR application customers can order
copies of court records, recordings of court hearings, and request research assistance.

With the new upgrade, customers will be able to go to one place, the KC Script Portal,
for all of these services (ECR and ERR). This new functionality will result in a number of
impacts to customers; please stay tuned for updates.

In preparation of the electronic changes above, the Clerk's Office will provide
instructions and webinars, guiding customers on how to create accounts and use the
new functionality. These resources will be offered to current and new customers before
launching the new system.

Customers can get updates of this new portal upgrade by subscribing to King County
Clerk’s Office System Replacement Updates. To subscribe, go to the King County
Subscriptions website and enter your email address. When you get to the Quick
Subscribe page, scroll down the list to the Superior Court Clerk's Office section and
check the box next to “System Replacement Updates.”
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