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BPROS Final Verification Period 
All employees who cover dependents on King County medical plans were recently required to submit 
supporting documentation to King County’s trusted vendor (Mercer) to confirm the status of the 
dependent and allow them to continue receiving coverage. 

The two-month Mercer verification period is now over and all Mercer resources (i.e., website, call 
center, mailing address) are no longer available. To allow one last chance to provide supporting 
documentation, the King County benefits office is providing an additional 30-day final verification period 
that runs from August 20 – September 19. 

1) Why is a Dependent Eligibility Verification being conducted? 
King County and its labor partners agreed to conduct a process to ensure only eligible 
dependents are provided coverage under the plan. Ineligible dependents enrolled in the plan 
can increase costs – costs that both you and your employer share. It’s each employee’s 
responsibility to ensure covered dependents continually meet the plan’s eligibility requirements 
and to provide supporting documentation upon request. Employers regularly conduct such 
verifications every 3-5 years. 
 

The first two months of the verification period were administered by Mercer and the last 4-
week period is being conducted by the King County benefits office. Employees must provide 
supporting documentation within the 3-month verification period to prevent unconfirmed 
dependents from being dropped. 

 
2) Which employees are included in the 30-day final verification period? 

Employees who were originally included in the Mercer dependent eligibility project but did not 
provide supporting documentation for all covered dependents are included in the final 
verification period. 

 

3) What supporting documentation is required for the final verification period? 
The final verification period requires the same supporting documentation that was required by 
Mercer (see Appendix). Mercer will send a final communication indicating which dependents 
have not been verified. Employees will be required to submit missing documentation to the King 
County benefits office for their dependent(s) to remain on their benefit plan after 9/30/2024. 
 

4) Where should I send supporting documentation and who can I contact with questions? 
Supporting documentation and questions can be sent to the King County benefits office. Please 
include your full name and nine-digit PeopleSoft ID# when submitting documentation. 

a) Phone: 206-684-1556 
b) Fax: 206-296-7700 
c) Email: kc.benefits@kingcounty.gov 
d) U.S. Mail: 

a. King County Benefits, Payroll & Retirement Operations 
b. Chinook Building CNK-HR-0230, 401 Fifth Ave., Seattle, WA 98104-2333 

 

5) How are you handling my personal information? 
The King County benefits office adheres to strict confidentiality and data security protocols to 
ensure the security of personal information. The information you provide will only be used by 
for the purpose of conducting the Final Verification Period and will be destroyed once the 
project period has ended. 
 

mailto:kc.benefits@kingcounty.gov
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6) What should I expect at the end of the project for my unverified dependents? 
Employees who have not provided all supporting documentation for their covered dependent(s) 
by the deadline of September 19, 2024, will receive a home mailed letter outlining which 
dependents are being dropped from coverage effective 10/1/2024. Unverified dependents will 
be dropped from all coverages (i.e., medical, dental, and vision, life insurance, accidental death 
and dismemberment insurance). 
 

7) Will I be reimbursed for any out-of-pocket expenses—such as postage costs or fees for 
obtaining the required supporting documentation—I may incur to complete this process?  
No, you will not be reimbursed for the time or expense involved in securing and/or submitting 
the necessary supporting documentation. 
 

8) Do I need to send original documents? 
No. Please only send copies of required documentation, as we are unable to return originals. 
Make sure you copy all pages (both sides) and the copied document is legible. Please block out 
any financial or Social Security number information before sending. 
 

9) How do I obtain the required documentation? 
An official certificate of every birth, death, marriage, and divorce should be on file in the state, 
city, or county where the event occurred. Other resources include: 

• VitalChek.com: Order Your Vital Records Online | VitalChek 
• Centers for Disease Control and Prevention: Where to Write for Vital Records - 

Homepage (cdc.gov) 
• King County Records Office for events that occurred inside King County: 

o Website: Recorder's Office - King County, Washington 
o Birth Certificate: Order a birth certificate - King County, Washington 

• Washington State Records: Vital Records | Washington State Department of Health 
• Internal Revenue Service:  

o Phone: 1-800-829-1040 
o Website: Topic no. 156, How to get a transcript or copy of your tax return | 

Internal Revenue Service (irs.gov) 
 

10) Are ineligible dependent(s) entitled to COBRA coverage?  
Ineligible dependents are not entitled to COBRA continuation coverage.  
 

11) When ineligible dependents are removed, what other coverage options are available? 
Dependents being removed from coverage may consider medical insurance options available 
through the Health Insurance Marketplace. For more information, call 800-318-2596 or go to 
Health Insurance Plans & Quotes | HealthCare.com 
 

12) What information must be included on birth and/or marriage certificates? 
A birth certificate must include the child’s name and list the employee or employee’s 
spouse/domestic partner as a parent. A birth record or “short form” is not accepted. A marriage 
certificate must be presently valid and include the marriage date and the recording county or 
state agency.  
 
 
 
 

https://www.vitalchek.com/v/
https://www.cdc.gov/nchs/w2w/index.htm
https://www.cdc.gov/nchs/w2w/index.htm
https://kingcounty.gov/en/legacy/depts/records-licensing/recorders-office
https://kingcounty.gov/en/dept/dph/certificates-permits-licenses/order-birth-certificate
https://doh.wa.gov/licenses-permits-and-certificates/vital-records
https://www.irs.gov/taxtopics/tc156?portlet=1
https://www.irs.gov/taxtopics/tc156?portlet=1
https://welcome.healthcare.com/health/insurance-marketplace/?SRC=30&utm_medium=cpc&utm_source=bing&utm_campaign=566487095&utm_content=be&utm_term=healthcare%20marketplace&iv=__iv_p_2_a_566487095_g_1288628284963674_k_kwd-80539581592248:loc-4132_w_healthcare%20marketplace_d_c_q_healthcare%20marketplace_m_be_h_111070_c_80539409455955_n_o_z_3_vi__&src=30&fid=1&md=o&cmp=566487095&adg=1288628284963674&kwid=kwd-80539581592248:loc-4132&kt=healthcare%20marketplace&mt=e&cr=80539409455955&ce=&pd=c&pl=111070&cl=cefbe6d89c021892606f8066d8b2471a&msclkid=cefbe6d89c021892606f8066d8b2471a
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13) My dependent documentation is not in English. Do I need to provide a translation?  
Please send a copy of the original document and King County will make every attempt to 
translate it. If King County is unable to translate it, you will be placed in an incomplete status 
and you will be required to provide an official English translation.  
 

14) What type of tax form should I submit and what information must be included? 
Submit a copy of your 2022 or 2023 filed federal income tax form 1040, 1040A, 1040X. To 
support your spousal relationship, you may submit a copy of your filed 1040EZ or official 
transcript of your tax return. Form 8879 is NOT acceptable.  
 

The entire tax return is not required—only the page that shows your filing status, marital status, 
spouse’s name, and dependent names is required, as applicable. Please block out personal 
financial data and Social Security numbers before submitting. 
 

15) What if I need extra help due to a disability or language barrier? 
Employees with disabilities and employees who need language assistance can request support 
services by calling the King County Benefits, Payroll and Retirement office at 206-684-1556. 
 

16) How do I send my documentation electronically? 
To submit your documents electronically, send email to kc.benefits@kingcounty.gov with your 
full legal name and PeopleSoft ID#. Note the following requirements when sending files. 

• Files must be less than 10 MB in size. If your document file is larger than 10 MB, you can 
save and send your documents as separate smaller files. 

• If you are taking photos of your documents with a smart phone, you can reduce the size 
by saving the photo as a smaller size or lower resolution. 

• If saving a document as a pdf, Save as Other, then select Reduced Size PDF. 
• Files must be one of the following file formats: .PDF, .JPEG, .JPG, .GIF, .PNG, .TIF, .TIFF, 

.BMP. 
• File names can contain only letters, numbers, spaces, or dots. 
• Files cannot be password-protected. 

 
 

  

mailto:kc.benefits@kingcounty.gov
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Appendix 
Required Documentation: 
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